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1.IMPORTANT SAFETY INSTRUCTIONS

A WARNING READ AND UNDERSTAND ALL INSTRUCTIONS. Failure to follow all instructions listed
below, may result in electric shock, fire and/or serious personal injury.

SAVE THESE INSTRUCTIONS

P> The appliance is not to be used by persons (including
children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction. children
being supervised not to play with the appliance.

»>This appliance can be used by children aged from 8
years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way
and understand the hazards involved. children shall not
play with the appliance. Cleaning and user maintenance
shall not be made by children without supervision.

»Do not expose the product to rain, please store the
product indoors.

P Do not immerse in water or liquids.

P To prevent accidental activation of the product, make
sure it is turned off before picking up or carrying the
product.

» Do not leave this unit unattended while a lithium battery
is installed.

»When picking up battery-powered products, make sure
your fingers are at the power switch position to prevent
accidents caused by sudden power supply.

»>Keep hair, loose clothing, fingers and body parts away
from openings and moving parts of the unit and its
accessories.

P> Disconnect the battery pack from the appliance before
adjusting the device, changing accessories or storing the
device. Such preventive safety measures can reduce the
risk of accidental activation of equipment.

»>Before routine cleaning or maintenance, please remove
the battery from the device.

P the device has hand-held accessories (such as pet
brushes, electric heads, etc.), users should avoid getting
caught.

P The charger can only be used indoors, please make sure
the battery and charger are in a dry environment. Do not
store or charge the battery outdoors or on wet surfaces,
and do not allow the charger to get wet.

P Never handle the charger (including the charger plug
and terminals) or batteries with wet hands.

P Do not use chargers with damaged cables or plugs. If
the product or charger does not work properly, or it is
broken, damaged, left outside or dropped into water,
please contact the official customer service or designated
dealer.

» Do not incinerate the charger, battery or device even if
the product is severely damaged. Batteries may explode in
fire.

P Only use the charger specified by the manufacturer for
charging, using other chargers may pose a risk of injury
and fire.

P Please use only the specified battery pack, using other
battery packs may cause personal injury or fire.

»>When the battery pack is not in use, keep it away from

metal objects such as paper clips, coins, keys, nails,
screws or other small conductive metal objects.
Contacting these objects may result in burns or fire. Under
incorrect conditions, liquid might eject from the battery
and must be avoided. In case of accidental contact, rinse
with water. If liquid comes into contact with eyes, seek
medical attention immediately.

»A damaged or modified battery may cause an
unexpected situation that could result in fire, explosion or
personal injury.

Do not expose the battery pack or device to fire or
excessive temperature, follow all charging instructions and
never charge the battery pack or appliance outside the
temperature range specified in the instructions.

P Improper charging or outside the specified temperature
range may damage the battery and increase the risk of
fire.

PUse only the type of liquid specified in the operating
section of this manual, and in the specified amount.

P Do not get liquids into equipment containing electrical
components and batteries.

p>-Before any wet pick-up operation, always install the
float.

P> If this unit does not work properly, has been dropped,
damaged, placed outdoors, or dropped in water, do not
attempt to operate it, but take it to an authorized service
center for repair.

P If the device is damaged, it must be replaced by the
manufacturer, the manufacturer's agent or a similarly
qualified person to avoid danger.

P Do not use with the opening blocked;

P> Use it after installing the filter;

P> Please use the product according to this manual. Please
use only the accessories and matching products
recommended by ShineMate.

D> Be sure to use this device as specified in this manual.
PBe sure to use accessories recommended by the
manufacturer.

P Do not use to sweep flammable or combustible liquids
(such as gasoline), or use the device in areas where
flammable or combustible liquids may be present.

PDo not use to clean up toxic substances (chlorine
bleach, ammonia, drain cleaner, etc.).

»>Do not use this device in a confined space filled with
vapors from oil-based paint, paint thinners or some moth-
proof substances, combustible dusts or other explosive or
toxic vapors.

Do not use to sweep hard or sharp objects such as
glass, nails, screws, coins, etc.

p>Do not use for sweeping burning or smoking objects
such as cigarettes, matches or hot ashes.

P> Never put any object into the opening.

Please keep this safety notice for future reference

2.SYMBOLOGY

II Before switching on the power tool, read the
IL._“ operating manual!

ﬁ Device is suitable for use indoors only. Store
electric power tool and batteries in dry rooms.

There is a risk of electric shock in case of
incorrect use.

(02400 Only charge batteries at temperatures between
i+4kc 4°C to 40°C. Protect the battery from heat, e.g.
&_J from continuous exposure to sunlight and fire.

Do not throw battery pack in the fire.
There is a risk of explosion.

Do not expose the battery pack to rain, keep the
battery pack away from water.

Recycling raw materials instead of waste disposal.
Do not throw the electric power tools into the

=" household waste! Power tools must be collected
separately and recycled in an environmentally
friendly manner.

3.Product Parameters
Model EC400 EC405
Voltage 18V DC 18V DC
Input Power 110W/150W 90W/180W
Motor brushed motor brushless motor
Rotation Speed
Level 1/Low speed  28000/min 28000/min
Level 2/High speed  33000/min 36000/min
Max. Air Volume
Level 1/Low speed 1.3 CBM/min 1.3 CBM/min
Level 2/High speed 1.6 CBM/min 1.6 CBM/min
Max. Sealing Suction (water column)
Level 1/Low speed 7 kPa 12.5kPa
Level 2/High speed 9 kPa 19.8kPa
Tank Capacity
Dry Vacuuming 3.8L 3.8L
Wet Vacuuming 5.5L 5.5L
Dimension (Lawxt)  330x230x228mm  330x230x228mm
Net weight* 2.5kg 2.59kg

*Battery and attachments excluded

4.Equipment application

4.1 The equipment can be used in the
automotive, household and industrial fields,
and can be used for dry and wet, blowing and
suction, including:

P> Car interior cleaning: suitable for dust cleaning of car
interiors, carpets, seats, cushions, etc.

P Household fabric cleaning: suitable for dust removal

and cleaning of carpets, sofas, blankets, curtains,
mattresses, pillows and others.

P Industrial dust removal: used with grinding tools for
dust collection and dust removal.

4.2 Compatible battery packs

Model B1825A B1850A
Battery 18V/2.5Ah 18V/5.0Ah
Weight 0.4kg 0.7kg
Working Ambient +4°C~ +40°C  +4°C~ +40°C
Working time*

Level 1/Low speed 30min 60min

Level 2/High speed 20min 45min

*Note: The specific working time is related to the speed level and load.

4.3 Compatible chargers:
Model BC181 BC182
Voltage W 160W
Rated power 18 VDC, 4.0Amps 18 VDC, 6.5Amps
Weight 0.46kg 0.85kg
Output 100-240V~50/60Hz  100-240V~50/60Hz
Working Ambient  +4°C~ +40°C +4°C~ +40°C
Working time

2.5Ah  50-60min 35-50min

5.0Ah  90-100min 45-60min

Use only chargers and battery packs specified by
ShineMate, and read the attached operating manuals.



5.Product Description

1.Suction hose 5.Switch

2.Lock latch 6.Battery display button
3.Battery socket 7.Battery indicator

4 Handle

Suction Nozzles

1. Oblique nozzle:
(it comes with the suction hose ,
for rapid vacuuming of large areas)

2. Crevice nozzle:
(for vacuuming of corners, crevices and
narrow areas)

3. Flat suction nozzle:
(for normal vacuuming, or upholstery cleaning)

4. Long conical suction nozzle:
(for vacuuming of deep gaps and corners)

5. Water suction nozzle:
(for upholstery cleaning, as well as wet and
dry vacuuming)

6. Spray bottle

(To contain and spray cleaning solvents)

méi%ﬁﬁ

Adapter

To connect the suction hose and the nozzle,
compatible with 32mm/35mm nozzles
on the market.

Lo

Combined hanger/hook

H

Hose clip
(for suction hose storage)

X

Spray bottle basket
(for spray bottle storage)

<

Square hook
(for long nozzle storage)

Nozzle Basket
(for nozzle storage)

Common consumables

Filter Dust bag

6.Assembly and Use

Battery Charging

P> Plug the charger into a power outlet, align the battery
pack with the socket and slide in.

D> While charging, the green indicator on the battery
flashes to indicate that it is charging.

P> If the red indicator light on the charger flashes, it means
the battery or charger is faulty. Please try again or contact
ShineMate for assistance.

P> After charging is complete, the green indicator light on
the charger will stop flashing and stay on.

p>To remove the battery from the charger, press the
release button on the battery pack and pull it out.

P> During charging, the temperature of the battery pack
ang thfos%rrounding environment should be between +4°C
and +40°C.

p>When the charger senses that the temperature of the

battery pack or the surrounding environment is too cold or

too hot, the red LED light will be on, and stop charging.
Battery Installation

P>0pen the battery cover on the top.

Battery cover

Note: Open the battery cover vertically up.

}Align the battery pack with its mounting position, then
push and slide it all the way until it locks with a "click".
Then close the battery cover.

Battery pack

P> To remove the battery pack, press the release button and
pull the battery pack out.

Release button

To reduce the risk of personal injury, turn the power switch
to "O" and disconnect all accessories before assembly.
Hold the vacuum cleaner and the battery pack firmly when
installing or removing the battery pack. Avoid the battery
pack slipping from your hands, causing damage to the
vacuum cleaner and battery pack, or even personal injury.
Be careful not to get your fingers caught when opening or
closing the battery cover.

Do not install the battery pack by force. If the battery pack
is difficult to insert, it may be inserted incorrectly.

Battery charge display
P> After successfully inserting the battery pack, press the

battery indicator button on the top of the vacuum cleaner to
check the battery reserve.

P> The remaining battery power is displayed as shown in the

table below.

Battery Indicator Status

D D Battery Reserve
On 0ff

75%~100%

=
=
=
=

50%~75%

=
=
=
=

ooo
0000 0%~25%

=

25%~50%

!

Notice: Under different conditions and ambient temperature, the
battery reserve indicated by the indicator light may be slightly
different from the actual situation.

Equipment Operation

P Two speed levels:

speed 1is low speed, speed 2 is high speed.

»>Press the switch on the top of the machine to start
working.

Please press the switch to "I" or "II".

Switch to "O " to turn off the machine.

Switch

1.Level 1- low speed
2.Level 2- high speed
3."O" -Stop

P> You can hold by the handle when moving the dust collector.

Handle




» Support the installation of the shoulder strap, hook the
shoulder strap on the handle of the vacuum cleaner as
show~ in the picture.

Shoulder strap

Hook

A WARNING

If there is water in the tank when moving the machine,
please turn off the vacuum cleaner and empty the tank,
otherwise the water may leak out.

Before any assembly operation, please turn off the power
and remove the battery pack.

Always wear a dust mask during installation or use.

Hose connection

P> The vacuum cleaner has independent air inlet and air
outlet. Connect the hose to the right place according to
needs.

Wet/Dry vacuuming

P> Insert the hose into the suction port and turn clockwise
to lock it.

Suction port

Blowing

P Insert the hose into the blow port and turn it clockwise
to lock it.

Do not bend the hose with force or step on it.

Never move the machine by pulling on the hose.
Bending with force, pulling or stepping on the hose can
crack or deform it.

Do not vacuum large pieces of waste.

Nozzle connection

P> Please install different nozzles according to the specific use.

P> Insert it into the end of the hose by twisting it back and forth.

Connect to nozzles through an adapter

P> Connect to other 32mm/35mm nozzles on the market
by installing an adapter.

P> Installation: When using the adapter, insert the longer
end into the suction pipe of the ShineMate vacuum
cleaner, and the other end is connected to the suction
nozzle of 32mm or 35mm.

Longer end
Insert into the suction pipe

,,,,,,,,,,,,

35mm | 32mm |

Shorter end
Connect with 32mm/35mm suction nozzle

Suction pipe+adapter+other suction nozzles

Yoot

Connecting a Vacuum Tool

P To connect the dust collection tool, please connect one
end of the hose to the air outlet of the tool.
P> It may be necessary to purchase appropriate adapters.

& WARNING

When connecting the tool, make sure that the end of the
hose is connected to the suction port of the vacuum cleaner.

Storage of hose and nozzles

P Hose and nozzles can be stored in the tool basket, hose
clips and hooks as shown.

Hanging
Basket

Hook

P> When storing the hose, wrap it around the tool as shown
before securing it to the hose clip.

Operation
Dry Vacuuming

P> Connect the hose and nozzle to the suction port and
switch on the tool.
D> Atter cleaning, please empty the tank before it is full.

Before dry vacuuming, be sure to install a dust bag and
HEPA filter.

Wet Vacuuming (Upholstery Cleaning)

P When it is used for water suction/wet vacuuming or
upholstery cleaning, the dust bag needs to be removed in
advance;

p>Choose a suitable detergent, spray it, use the brush
nozzle to agitate.

p>After brushing, place the suction nozzle on the dirty
area and apply downward pressure while slowly pulling
towards yourself to suck out dirt and excess liquid. Then
repeat this process if needed.

p>For multiple times cleaning, please wait until it is
completely dry before using the device.

Rotate clockwise to tighten
Rotate counterclockwise to loosen

Dust bag

»>Always remove the dust bag before wet vacuuming.

PIf the motor sounds louder and the suction power
decreases, empty the tank.

P-Using detergent more than the recommended amount
may result in excessive foaming.

D>For best results, rinse with water to remove residual
detergent.

Do not use it to groom pets.

This product may wear some satin, natural fiber and
soft fiber carpets. Some vacuum cleaners and carpet
cleaners can wear down such carpets. Before doing a
room-wide cleaning, do a spot test first and consult



the carpet manufacturer for cleaning suggestions.
Before starting cleaning:

P Only use the vacuum cleaner for those upholstery
fabrics marked with "W" ("Wet" cleaning) or "S/W"
("Solvent/Wet" cleaning only).

P To avoid damaging the carpet or the wooden floor
under the carpet, place a waterproof material (such
as plastic) under the carpet before cleaning.

Blowing

»>Connect one end of the hose to the air outlet.
P> Hold the other end of the hose and start the machine.

For cleaning tight spaces, use the crevice nozzle for easy
cleaning.

Do not operate blower against direction of the wind, as this
may cause foreign matter to enter the eyes.

Never point nozzle at people.

Do not use this tool to inflate items, it may be dangerous.
When operating, be sure to wear goggles, a protective cap or
a mask.

Maintenance After Use

After cleaning, follow the instructions in the maintenance
guide.

[IPlease empty the dust bag and garbage in time.

[Please empty the dirty water tank in time.

Press the tank release button to empty and flush the tank.
Clean water helps remove dirt and debris in the tank.
Install the water tank when it is dry.

p>Please rinse the nozzles under the tap.

P To maintain optimum performance, remove debris from
the nozzles after use.

P Regularly replace the dust bag and filter to ensRemove
and clean the hose in time.

»Remove and clean the hose in time.

Always remove the battery pack before emptying the tank,
or personal injury may occur.

When dumping garbage, do not hit the tank with force,
otherwise it may cause deformation and damage to the
parts.

Empty and service the cleaner regularly, otherwise the
suction power may become weak and the motor may be
damaged.

Unlock the case, and lift the container lid.

Shake the dust off the filter, then empty the tank.

Clean the HEPA filter

»>Clogging of the HEPA filter will lead to a decline in vacuum
performance, please clean the filter regularly.

D> Please clean and rinse the HEPA filter with water.

»>The filter will wear out over time, please replace it in time.

Do not rub the HEPA filter with hard objects such as brushes.
Never wash the filter in a washing machine.

After washing the HEPA filter, please dry it thoroughly in the
shade before use.

7.Machine Service and Maintenance

7.1 Maintenance

P Regular maintenance to keep the machine, battery pack
and charger in best condition.

P Regularly check the motor for excessive noise,
misalignment, drop in suction power, or any other
problems that affect the operation. If any issue, please
return the machine, charger and battery pack to the
ShineMate Service Center for repair.

p>If the machine does not start or operate at full power on
a fully charged battery pack, clean the battery pack pins. If
the machine still does not work properly, please return the
machine, charger and battery pack to the ShineMate
Service Center for repair.

»Do not disassemble the machine, battery pack or
charger, please communicate with ShineMate Service
Center for all repairs.

P If the device does not work properly, is broken,
damaged, left outside or dropped into water, please
contact the after-sales service.

To reduce the risk of personal injury and property damage,
do not immerse your machine, battery pack or charger in
liquids or let liquid flow in.

7.2 Cleaning

P Blow off dust and debris from the battery pack vents
and pins with compressed air.

»Remove dirt and dust from the case with a dry cloth, be
sure to keep it away from any prongs.

P> Never use flammable solvents around battery packs,

8.Hazardous substances table

chargers or other appliances.
P Do not immerse or touch the battery pack, charger and
machine with liquid.

7.3 Brush Maintenance

Every 2-3 months or 100-200 hours of work, it is
necessary to check whether the carbon brushes of the
machine are worn. If the machine power is weak in normal
use, it is necessary to stop using it immediately and
replace with new carbon brushes.

7.4 Repair
For repairs, please return the machine, battery pack and
charger to the nearest authorized repair center.

To reduce the risk of injury, always unplug the charger and
remove the battery pack from the charger or machine before
any repairs.

7.5 Recycling and Disposal

P> For unusable power tools, please remove the battery.

P Do not throw power tools in household waste!

P»Used power tools must be collected separately and
recycled in an environmentally friendly way. Equipment,
accessories and packaging should be recycled in an
environmentally friendly manner, and plastic parts are

identified for recycling based on material type.
Note: Consult your dealer for the specific disposal method!

P Do not throw the battery into household waste, fire or
water.
P Do not open used batteries.

According to SJ/T 11364-2014 Marking for the restriction of the use of hazardous substances in electrical and electronic
product, ShineMate collects and integrates the information of hazardous substances in products, and identifies the
information of hazardous substances in products according to the standard.

Parts Hazardous Substances
Pb Hg Cd CR(VI) PBB PBDE
Housing O O O O O O
Mechanical Driving Mechanism X O O O O O
Motor Components X O O O O O
Control Components X O O O O O
Accessories O O O O O O
Fittings O O O O O O
Connectors X O O O O O
Power Cord*1 O O O O O O
Battery System*2 X O O O O O

The above table is compiled according to SJ/T11364 standards.
(O: The content of such hazardous substance in all homogeneous materials of such component is below the limit in

GB/T 26572

X : The content of such hazardous substance in a certain homogeneous materials of such component is beyond the limit
in GB/T 26572. It is very difficult to make the product parts completely free of the above hazardous substances with the
existing technical conditions. The design will be improved gradually with the technical progress.



9.Service

9.1 Warranty Service

(1)During the warranty period, ShineMate will only provide
free repairs for faults caused by material defects or
workmanship problems of the product. The user must
present the purchase receipt and warranty card when
requesting warranty, and at the same time state the full
model name, body code, purchase date of the product. At
the same time, provide the whole machine and the
accessories used for warranty, and verify it by the
authorized repair center, otherwise it will not have the
right to warranty.

(2)During the warranty period, the following consumable
parts are not covered by the warranty due to natural wear
and tear in use:

PWorn during use: commutator, bearing, bushing, gear,
handle, shell, hose, hanger, hook, etc.;

P> Consumable parts: working nozzles, filters, dust bags,
etc;

P> Attached accessories and fittings.

Note: The cost of parts and maintenance labor for non-
warranty items shall be borne by the user.

(3)The following are not covered under warranty:

- Failure to present a valid warranty card and proof pf
purchase, or the information on the warranty card does not
match the physical object.

- Damage caused by failure to use, maintain and store the
product in accordance with the instructions for use.

- Damage caused by dropping, water ingress, etc., due to
improper use, storage or transportation.

-Damage caused by failure to use original ShineMate
parts(e.g. carbon brush) or recommended accessories and
lubricants.

- The user disassembles, or causes damage by repairing,
rebuilding, disassembling, or maintaining in non-
ShineMate authorized service points.

-Damage caused by forcing the brakes or exerting
excessive pressure on power tools when they are
operated at high speed.

- Working in dusty or humid environments for long periods
of time without timely maintenance due to the entry of
foreign objects.

- Battery damage caused by frequent under-charging or
under-discharging of the battery or by being hit or
changing the charger plug on its own.

(4)ShineMate reserves the right to modify the above terms
and conditions at any time without notice, and has the

final interpretation of the above warranty terms.
Visit the official website www.ShineMate.com for the

latest product information.

EXEMPTION FROM LIABILITY

The manufacturer and his representative are not liable for
any damage and lost profit due to interruption in business
caused by the product or by an unusable product.

The manufacturer and his representative are not liable for
any damage which was caused by improper use of the
power tool or by use of the power tool with products from
other manufacturers.

C€ -DECLARATION OF CONFORMITY

We declare under our sole responsibility that the product
described under “Technical Data”conforms to the
following standards or normative documents:

EN 60335-1, EN 60335-2-2, EN 55014-1,
EN 61000-3-2, EN 61000-3-3, EN 55014-2,
2014/30/EU, 2014/35/EU

Zhang Yong

General Manager
Jan 1st,2023

ShineMate Tool System

Yongkang Meiloy-K&FP Tools Co.,Ltd.

No.218 Meilong Rd., Yongkang, Zhejiang, China
info@shinemate.com

www.ShineMate.com

niﬂ/e, Serial No.
5 Mate Warranty Card |
You now own a quality
product manufactured by DETAILS OF PRODUCT:
ShineMate.
mneliate Machine Model
Voltage Purchase Date
Distributed by: Customer name and address
Post Code
B
—7 Serial No.
Hiré
s /ngf/;? Warranty Card | |
You now own a quality
product manufactured by DETAILS OF PRODUCT:
ShineMate.
mnetfate Machine Model
Voltage Purchase Date
Distributed by: Customer name and address

Post Code

STATEMENT OF WARRANTY CARD

(1) This product is guaranteed from defects in material and workmanship, for the detailed guarantee period, subject
to your local distributor and legal warranty regulations, effective and evidenced from date of original invoice or
delivery note.

(2) Defects caused by normal wear and tears, unauthorized/improper maintenance/handling or averload are excluded
from this guarantee.

(3) In the event of malfunction within the guarantee period, please return the product UNDISMANTLED to your dealer
with the warranty card.

(4) Your statutory rights in respect of defective products remain unaffected by the warranty.
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